To make a claim please visit:

travelclaims.davies-group.com

Alternatively download a claim form from:

ergotravelinsurance.co.uk/travel-insurance/claims

Or contact the Davies Group:

Post: ERGO Travel Insurance Claims, Davies
n o rse m e nts Building, PO Box 1392, Preston PR2 OXE

Email: travelclaims@davies-group.com

Tel: 01612198702

Tour operator: Scheme code:
Anam Cara Travel Limited 1021ACT24
Maximum trip duration (days): Validity:
The length of your pre-booked Valid for one holiday only.
trip up to a maximum duration of Holiday must be booked and this ANAM CARA
70 days policy must be issued between 01/05/2023
to 31/12/2024, covering departures between
01/01/2024 to 31/12/2024
Applicable areas: Regulatory status:
Area 1 United Kingdom The policy is sold by Anam Cara Travel Limited who are an Appointed Representative of Global
Area 2 Europe Travel Insurance Services Limited. Global Travel Insurance Services Limited is authorised and
Area 3 Rest of the World regulated by the Financial Conduct Authority. Registered in England No. 305686.

The following replaces the Health Conditions detailed in Your Policy booklet on Pages 11 to 15

Please consider the following questions in relation to You, anyone to be covered by this Policy, or any Colleague:

1. Are You aware of any reason why Your trip could be cancelled or cut short, such as Your health or
the health of a Relative or Colleague or someone with whom You are going to travel or stay?

2. Are You travelling:

a) against the advice of a Medical Practitioner, or

b) for the purpose of obtaining medical treatment?

3. Have You been given a terminal prognosis?

4. Are You receiving or awaiting investigation or treatment for any Bodily Injury, lliness or disease
as a hospital day case or in-patient or have an undiagnosed condition or set of symptoms?

If You answer YES to any of the above 4 questions, then Your Pre-existing Medical Conditions will

not be covered by this Policy and We are unable to extend the cover to do so. If You are within Your 14 day
cooling off period and You decide this Policy is no longer suitable for Your needs, You may be entitled to a full
refund of the premium paid. Please contact the holiday company that You purchased the Policy from to discuss
this further.

If You answer NO to the above 4 questions, then please also proceed to questions 5 and 6 below to complete the
assessment.

5. If You are on prescribed medication, are Your medical condition(s) stable and well controlled?

6. If You suffer from stress, anxiety, depression or any other mental or nervous disorder, have You received written
confirmation (at Your cost) that You are fit enough to take this trip by either:

a) Your GP, or

b) a registered mental health professional (e.g. if You are under the care of a Community Mental

Health Team), or

¢) a consultant specialising in the relevant field?
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If You answer YES to question 5 and 6 above, then You do not need to contact Us with details of Your
Pre-existing Medical Conditions, and Your insurance Policy's standard terms, conditions and exclusions will

apply.

If You answer NO to question 5 or 6 above, then Your Pre-existing Medical Conditions will not be covered by

this Policy and We are unable to extend the cover to do so. If You are within Your 14 day cooling off period and
You decide this Policy is no longer suitable for Your needs, You may be entitled to a full refund of the premium
paid. Please contact the holiday company that You purchased the Policy from to discuss this further.

Changes in health and other circumstances

If there is any change in Your medical circumstances between the date You first purchased Your insurance Policy
and the date Your holiday is due to begin You must obtain confirmation from Your Medical Practitioner that
You are fit enough to take the trip and this must be noted on Your medical records so that in the event of a claim
You are able to provide this evidence if required by Us. Failure to do so may invalidate Your Policy. If You do not
take the appropriate action then Your Policy may be cancelled, or Your claim rejected or not fully paid.

You must also tell Us as soon as reasonably possible if You are no longer a resident in the United Kingdom.
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	PRIV: 
	Tour operator:: Anam Cara Travel Limited
	Scheme code:: 1021ACT24
	Maximum trip duration (days):: The length of your pre-booked 
trip up to a maximum duration of 
70 days
	Validity:: Valid for one holiday only.
Holiday must be booked and this 
policy must be issued between 01/05/2023 to 31/12/2024, covering departures between 01/01/2024 to 31/12/2024
	Logo: 
	Applicable areas:: Area 1 United Kingdom
Area 2 Europe 
Area 3 Rest of the World
	Regulatory status:: The policy is sold by Anam Cara Travel Limited who are an Appointed Representative of Global Travel Insurance Services Limited. Global Travel Insurance Services Limited is authorised and regulated by the Financial Conduct Authority. Registered in England No. 305686.
	Endorsements 1: The following replaces the Health Conditions detailed in Your Policy booklet on Pages 11 to 15
 
Please consider the following questions in relation to You, anyone to be covered by this Policy, or any Colleague:
 
1. Are You aware of any reason why Your trip could be cancelled or cut short, such as Your health or
the health of a Relative or Colleague or someone with whom You are going to travel or stay?
2. Are You travelling:
a) against the advice of a Medical Practitioner, or
b) for the purpose of obtaining medical treatment?
3. Have You been given a terminal prognosis?
4. Are You receiving or awaiting investigation or treatment for any Bodily Injury, Illness or disease
as a hospital day case or in-patient or have an undiagnosed condition or set of symptoms?
 
If You answer YES to any of the above 4 questions, then Your Pre-existing Medical Conditions will
not be covered by this Policy and We are unable to extend the cover to do so. If You are within Your 14 day cooling off period and You decide this Policy is no longer suitable for Your needs, You may be entitled to a full refund of the premium paid. Please contact the holiday company that You purchased the Policy from to discuss this further.
 
If You answer NO to the above 4 questions, then please also proceed to questions 5 and 6 below to complete the assessment.
 
5. If You are on prescribed medication, are Your medical condition(s) stable and well controlled?
6. If You suffer from stress, anxiety, depression or any other mental or nervous disorder, have You received written confirmation (at Your cost) that You are fit enough to take this trip by either:
a) Your GP, or
b) a registered mental health professional (e.g. if You are under the care of a Community Mental
Health Team), or
c) a consultant specialising in the relevant field?
 
	Endorsements 2: If You answer YES to question 5 and 6 above, then You do not need to contact Us with details of Your Pre-existing Medical Conditions, and Your insurance Policy's standard terms, conditions and exclusions will apply.
 
If You answer NO to question 5 or 6 above, then Your Pre-existing Medical Conditions will not be covered by this Policy and We are unable to extend the cover to do so. If You are within Your 14 day cooling off period and You decide this Policy is no longer suitable for Your needs, You may be entitled to a full refund of the premium paid. Please contact the holiday company that You purchased the Policy from to discuss this further.
 
Changes in health and other circumstances 
 
If there is any change in Your medical circumstances between the date You first purchased Your insurance Policy and the date Your holiday is due to begin You must obtain confirmation from Your Medical Practitioner that You are fit enough to take the trip and this must be noted on Your medical records so that in the event of a claim You are able to provide this evidence if required by Us. Failure to do so may invalidate Your Policy. If You do not take the appropriate action then Your Policy may be cancelled, or Your claim rejected or not fully paid. 
 
You must also tell Us as soon as reasonably possible if You are no longer a resident in the United Kingdom.
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